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Sarp ÖZKAR

sarpozkar@gmail.com
Yurtdisiturlariuzmani@gmail.com
-----------------------------------------------------------------------------------------------------------------------

Personal Data

Date of Birth


:
1975

Civil Status



: 
Married

Citizenship



: 
Republic of Turkey

Driving Licence


: 
Yes (Since 1993) 

Military Obligation
: 
Fulfilled 

Education

University


: 
Istanbul University, Business Economics Institute / 





Tour Operation and Travel Business Administration



(1993-1995) --- Success : Top First of Division.

High School


:
Kabatas High School (1989-1992)

Foreign Languages

:
English  / Spoken and Written (Advanced)





Italian / Written (Good) / Spoken (Medium)

Computer


: 
Microsoft Windows 95 / 98 / 2000 Prof. / XP / Millenium Edition





Word, Excel, Powerpoint,  PC Dos and Lotus, Irfan View.



         Photoshop for Photographers, Digital Photo Professional, 
Office Equipments

: 
All office equipments 

Professional Experience

May 2004- …….

:
PRONTOTOUR – (A&C Turizm Tic. A.Ş.)

Job Description

:  
Sales & Marketing Manager

Duties and responsibilities within existing organization of the company;

-
To increase the number of authorized sale agents, to increase the number of online sale units, to develop contracts and general relationships 



-
To market package tours to other Outgoing agents in the market.



-
To develop sale principles and to improve productivity.

-
Activities aiming to form special groups for the companies by direct marketing techniques.

-
Target mass grouping by Pivotal e-relationship software and activities aiming to promote sales (By sending e-mail and sms and by additional contributions to sale activities.)

- 
Training / coordination of the employees working in the Central Office and authorized agents.




-
To plan the operations for 2004 Bairams and 2005 New Year and Bairams,.



- 
To prepare newspaper ads.



- 
To follow-up Hotel / Agent contracts and quotations.


   - 
Hotel / flight operations for incentive groups and individual VIP passengers.



- 
Coordination / Control of visa department.

September 2003- March 2004
:
Club IREMTUR – (Birleşik Tatil Tur.Hiz.)

Job Description






:  
Operation Manager of Outgoing Dept. 

Duties and Responsibilities within newly established organization of the company ;

- 

To plan and follow-up Bairam operations.

- 

To plan charter flights and to conclude contracts with concerned airline companies.

- 

To report general sales, profitability and productivity following the operations.



- 
To plan new year operations and other operations to be realized within year.




-
Quotation planning and preparation of newspaper ads.

- 

Hotel / Agent Contracts and follow-up of same.

- 

Organization of tour guides to be sent with tours.

-

Job distribution between Visa Department and Operation personnel. 

June 2003- September
 2003
:
Oro e Argento Viaggi - Brescia / ITALY
Job Description






:  
General Coordinator

Duties and Responsibilities within developing organization of the company ;

· Management of operations of France / Italy / Switzerland triangle.

· Incoming activities.

· Hotel contracts and quotations.

· Projects and activities for establishing a branch office in Italy.

February 2002-June 2003
:
ASYATUR Turlar ve Turistik Yatırımlar A.Ş.

Job Description


:
Outgoing Dept. Operation Manager Assistant
Duties and Responsibilities related to outgoing tours within existing organization of the company ;

· The operations of hotels, buses, restaurants and local tour guides.

· Quotations and cost reporting.

March 1998-Aug. 1999
:
TUR DÜNYASI Turizm ve Seyahat Ltd.Şti.

Job Description



:
Outgoing Dept. Operation Manager
· Conduct and follow-up of group operations.

· Organization for trips of Prof. Orhan KURAL and his special group to various countries in the world. Some operations which are the first in Turkey (Laponia / Tanzania-Zanzibar Safari – Madagaskar/Comores Islands – Papua New Guine – Brunei – India / Bhutan and various similar operations...

· To present quotations and cost analysis reports to General Manager.

· To plan and prepare newspaper ads.

· Success : Organization of Italy tours with Adria Airways for the first time in Turkey and managing the operations in this line (Slovenia-Italy) as a single authorized agent for a period of 6 months. 

· Outgoing tour guide of some groups selected by myself.

Feb 1997-March 1998
:
ASTRO Turizm ve Seyahat A.Ş.
Job Description



:
Outgoing Dept. Sales and Operation Executive 

Duties and Responsibilities related to outgoing tours within existing organization of the company ;

· Hotel, bus operations.

· Sale of back to back seats in Italy charters to other agents, Quota Planning and Organization under supervision of General Manager.

· Sale of package products, operations of which are completed, general follow-up and coordination of agents.

· Quotations and cost reporting. 

June 1993-Feb 1997
:
IREMTUR A.Ş.
Job Description


:
Domestic Tourism Dept.- Tour Leader and Tourism 






Guide

· Regional tour guide mainly in Antalya / Kemer region.

· Organization of extra tours.

Hobbies
:
Painting with pencil as B&W, fishing, traveling, Travel 



   Photography and getting acquainted with different cultures. 

References
:
Shall be informed upon request.

